
UMG Client Expectations:

Media Assets (Visuals): *

Unscene Media Group (UMG) wants to represent your brand in the best way possible and this begins with utilizing high quality artwork. As such—and for any media we collaboratively create—please provide our team with the highest resolution brand assets available prior to any project start date. This will ensure that our production schedule will stay on track and we have ample opportunity to collaboratively discuss plans for your brand asset usage within the overarching project scope.

These are the preferred formats we’d like to receive: tiff / png / eps / ai 

Media Assets (Music):

Similar to our visuals requests, we would like to receive approved, licensed music prior to beginning any post production work. This will ensure that we edit to or adjust other parameters (i.e. on-camera talent audio levels, etc.) within the video to suit music accordingly.

These are the preferred formats we’d like to receive: mp3 / wav / aiff 

Brand Standards: **

If company brand standards exist, please supply them prior to video production. It is imperative to a timely and successful outcome that all font, style and color requirements are disclosed up front.  In the event no brand standards exist, please be aware that font, style and color will be left to the creative direction of UMG and any objections must be communicated within or thereafter the first rough draft edit in order to avoid schedule setbacks and potential revision fees.

Verbiage:

If there is a specific message your video needs to express, please let UMG know ahead of time where applicable. If you’d like to include your own script, please have it approved by all necessary entities before submitting it to UMG. If you’d prefer we handle the script, we require your (the client’s) final approval before fulfilling any media execution—voiceover, filming, photography, or design. Any changes to agreed upon script copy after it has been approved may incur a fee, as this requires additional hours not outlined in the original proposal.

General:

Please know that Unscene Media Group wants you to be extremely satisfied with your final product and an open line of communication is key to accomplishing this goal. Ideally, we always want to provide you with a professional product within an equally professional turnaround. We may at times submit drafts to you for feedback and would like you to be as honest, detailed, and forthcoming as possible when discussing revisions. In many cases, video production is a constantly evolving process and we are flexible in making changes coherent with the original direction in order to provide you with a product that meets or exceeds your needs.

Please note that in the event that these changes begin to move production in a different direction than what was originally outlined, we may collectively assess additional charges in order to cover the extra time and effort involved.

Standard Policies:

The above estimate includes the initial production and one round of revisions.  Thereafter, we will charge our standard hourly rate based upon the services rendered.

* If your company needs brand assets re-created in these formats, please notify us—we can make these files out of lower resolution jpg files where possible.

** If your company needs brand standard guidelines and documentation created, please notify us—we can make these files for your company to use going forward.

